
REQUEST FOR A REFUND
OF A DEUTSCHLANDTICKET PURCHASED AT FULL PRICE

Due to an outage of the digital infrastructure of the Verkehrsverbund Warnow (VVW), some of the discounted
Deutschlandtickets booked by students of the University of Rostock were not available or were available too
late in December 2023. Using this form, students can apply for a refund of Deutschlandtickets which had to
be purchased at full price from the VVW or other transport companies due to these circumstances. After a
successful  application,  the  amount  deducted  from  the  full  price  for  the  discounted  Deutschlandtickets
(20.63 €) will be refunded.

In  addition  to  this  application  form,  copies  of  the  booking  confirmation  and  the  invoice  for  the
Deutschlandticket booked at full price must be submitted as proof.

Only  applications  that  contain  all  of  the  above  components  are  complete  and  can  be  processed.
In the event of missing application components, the AStA will send an email notification. 

The application must be submitted by post or email to buero.asta@uni-rostock.de and must be received by
the AStA in full by 31 January 2024 at the latest.

A DEUTSCHLANDTICKET WAS PURCHASED AT FULL PRICE FOR:
○   December ○   December and January

SURNAME   FIRST NAME   

DATE OF BIRTH   MATRICULATION NUMBER   

STREET   HOUSE NUMBER   

POST CODE   CITY   

E-MAIL   TELEPHONE NUMBER   

IBAN    

BIC   BANK   

RECIPIENT  (IF DIFFERENT FROM APPLICANT)    

Allgemeiner Studierendenausschuss
der Universität Rostock
AStA Universität Rostock — Parkstraße 6 — 18057 Rostock



○   I agree to the privacy policy (Datenschutzerklärung) provided on the AStA website.

With my signature, I confirm that I have read the information on page 1. I also confirm that the information I 
have provided is correct.

______________________________ _______________________________
location, date signature

´– to be filled in by the AStA –

Eingang: Anlagen: ○ Buchungsbestätigung vorhanden
○ Rechnung vorhanden

bei Unvollständigkeit:
○      benachrichtigt am

________________________________________________________________________________________________

sachlich und rechnerisch richtig: angeordnet:

Rostock, den _________________ Rostock, den _________________

_____________________________ _____________________________

bewilligter Betrag: Buchungsnummer und Buchungsdatum:

Allgemeiner Studierendenausschuss
der Universität Rostock
AStA Universität Rostock — Parkstraße 6 — 18057 Rostock
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